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Ref No: SA-010-2024 

11 September 2024 

Mooring operative struck by mooring line 

What happened: 

During mooring operations of a cruise vessel, the pilot advised that the vessel would 
begin to tension one of the lines, and for mooring teams to stand clear. A change in wind 
pushed the vessel off berth, causing the mooring line to take up all available slack. 

The mooring line became fouled on fixed equipment on the quayside and the tension 
increased further, resulting in the line pulling clear from behind the equipment and 
springing back several feet. 

The energised line struck a mooring operative, catapulting them forwards and downward 
onto the quayside, causing them to sustain very serious injuries to both their upper limbs. 

Key findings: 

• The mooring contractor is approved and deemed competent, and the fixed 

equipment had been in-situ on quayside for approximately 30 years. 

• The instruction to stand clear was acknowledged, but the injured party had 

considered themselves to be in a safe position. 

• The path of the mooring line had been run between two stanchions of the fixed 

equipment, and due to the tension increasing on the line it became energised up 

against and suddenly cleared the stanchion. 

Considerations for members: 

Members may wish to consider the following actions: 
 

• Identify potential for jamming, snagging and fouling hazards on quayside, and 

remove where possible. Ensure mooring teams are aware of hazards. 
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• Review risk assessments to ensure that fouling hazards are identified and use 

dynamic risk assessments for each operation. 

• Communicate risk assessment outcomes to mooring teams, pilot, vessel master, 

and crew. 

• Ensure mooring operatives undertake training to be aware of the hazards 

associated with tensioned mooring lines and always stand clear. 

• Ensure supervision is ‘hands off’ and able to maintain an overview of the mooring 

operation in order maintain effective communication with all parties. 

 

The information forming the basis of this alert has been provided confidentially and some 
details have been anonymised.  PSS thanks the contributor for submitting details of this 
incident to be shared.  


